
Conditions proposed by the Applicant from the in the application operating 
schedule
Conditions that could be extracted from the application operating schedule

1. CCTV shall be installed, maintained in good working order and operational 
during all hours that the premises are open to the public covering the inside 
and outside of the premises subject to Data Protection provisions.

2. All recorded images are to be kept for a minimum of 28 days and to be made 
available to an authorised officer of the council or the metropolitan police upon 
request subject to Data Protection provisions. Any malfunction shall be 
recorded and the CCTV fixed without delay.

3. Notices shall be displayed advising that CCTV has been installed on the 
premises so that they are clearly visible to the public within the licensed 
premises. 

4. Prominent, clear and legible notices shall be displayed at all exits requesting 
patrons to respect the needs of local residents and to leave the premises and 
the area quietly.

5. The placing of bottles into receptacles outside the premises shall take place at 
times that will minimise disturbance to nearby properties.

6. Litter from outside the front of premises shall be cleared, at a minimum, 
before start of business the next working day.

7. During the hours of darkness, the outside of the premises and the premises 
car park shall be safely lit whilst licensable activities are taking place.

Conditions agreed with Trading Standards

1. Evidence of age in the form of photo identification shall be requested from any 
person appearing to those selling or supplying alcohol, to be under the age of 
25 and attempting to buy alcohol. Examples of appropriate photo identification 
include a passport, driving licence, and the Proof of Age Standards Scheme 
(PASS) approved age card.

2. The premises licence holder shall ensure that anyone utilised by them for the 
role of delivering alcohol orders ensures that the alcohol is delivered to the 
client who ordered the alcohol, or ensures that any ‘safe place’ as designated 
by the client where the delivery can be left must be in an area not visible to 
the general public and not where any minor can access the delivery. 

3. Notices shall be placed at all points of sale detailing the restrictions on sales 
of alcohol to children.
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4. A record of refusals shall be maintained which documents every instance that 
a sale of alcohol (and any other age-restricted product) is refused on the 
premises, indicating the date and time the refusal was made, and the member 
of staff making the refusal.

5. The record of refusals shall be available for inspection by authorised officers 
of the licensing authority, officers of the trading standards service, and officers 
of the Police.

6. An effective methodology shall be in place at all points of sale to ensure staff 
undertake appropriate age checks on potential sales of alcohol (and any other 
age-restricted product).

7. All staff that undertake the sale or supply of alcohol (and any other age-
restricted product) shall receive appropriate training in relation to undertaking 
appropriate age checks on such, before being allowed to sell or supply any 
alcohol (and any other age-restricted product). Refresher training will be 
carried out at least every three months.

8. Records of all staff training, relating to the sale or supply of alcohol (and any 
other age-restricted product), along with any training material used, will be 
kept and maintained by the Designated Premises Supervisor or the Premises 
Licence Holder.

9. Staff training records shall be available for inspection by authorised officers of 
the licensing authority, officers of the trading standards service, and officers of 
the Police.

Conditions agreed with the Metropolitan Police

15 July 2021 email

Restaurant Conditions
 
The premises shall close to members of public at 2300 Monday to Sunday. 
Alcohol shall only be sold as an ancillary to the purchase of a meal for consumption 
off the premises.

CCTV
 
A closed-circuit television (CCTV) system shall be installed at the premises. The 
CCTV system installed at the premises shall be maintained in effective working 
order, and shall be in operation at all times the premises is open to the public. All 
recordings made by the CCTV system shall be retained and stored in a suitable and 
secure manner for a minimum of 31 days, and shall be made available on request to 
the Metropolitan Police, the Licensing Authority or other Responsible Authorities. At 
all times the premises is open to the public a minimum of one member of staff on 
duty will be able to operate the CCTV system.
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Security incidents
An incident log shall be kept at the premises and made available on request to 
Metropolitan Police, the Licensing Authority or other Responsible Authorities.  It must 
be completed within 24 hours of the incident and will record the following;
 

(i) All crimes reported to the venue.
(ii) All ejections of patrons.
(iii) All complaints received concerning crime and disorder.
(iv) Any incidents of disorder.
(v) Any faults in the CCTV system, searching equipment or scanning 

equipment.
(vi) Any refusal of the sale of alcohol.
(vii) Any visit by a relevant authority in relation to service

Conduct Of Premises

Clear legible notices are to be displayed at all exits from the premises requesting 
patrons to respect the needs of local residents and to leave the premises and area 
quietly.

21 July 2021 email

1. All sales of alcohol arising from a [telephone/App/website] order for delivery 
must be paid for by debit or credit card. An alcohol verification sticker shall be 
applied to the delivery package so that alcohol can be easily retrieved by the 
delivery person to prevent an illegal sale. Details of the order (including the 
type, amount of alcohol, name, and address of the customer) must be 
included with the order. The details shall be shown on the printout receipt 
dispatched with the order. All delivery drivers and riders must allow any Police 
Constable or Local Authority Officer to inspect any alcohol or order details on 
request.

2. Alcohol deliveries shall only to be made to business and/or private residences 
and not to any public/open spaces.

3. A ‘Challenge 25’ Policy shall be in force at the point of delivery of the alcohol. 
No delivery shall be made if the person seeking to accept delivery appears 
under 25 and is unable to provide proof of age. Examples of appropriate ID 
include a passport; photographic driving license; military ID; biometric 
residents permit and the Proof of Age Standards Scheme (PASS) approved 
age cards.
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